DISABLED
SRESOURCE

ervices

2026

Consumer Satisfaction
Report

(970) 667-0816
www.drsnoco.org




e N

A total of 119 consumers elected to participate in the
consumer survey out of 1647 chosen. These
consumers received services from 01/01/2026 to
08/31/2026. Before getting into some numbers, here
are some of their comments:

e Abby is great she gives me her full attention

e Anais amazing.

e DRS has really helped me.

e DRS is always so welcoming and pleasant to work
with

e DRS is wonderful keep up the good work

e Sheana has done a great job I'm really thankful for
her.

e Glad to have someone to help me

e Glad there is resources out there.

e Thank you for all you did

e DRS has helped me get on my feet and without
them | would still be homeless.
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No 9.2%
119 consumers were surveyed.

1.When receiving services from DRS,
did you feel like you were in control
over the goals you included in your
Independent Living Plan?

Yes

102
85.7%

2. Was it easy to access services at DRS?

5
42% -~ N/A
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No

3z 3
25%25%

N/A

3. Would you recommend DRS to others?

Yes

13
95%

4. Has DRS helped you to become more independent?
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5. Do you feel that your community has
become more inclusive for people with

disabilities since working with DRS? Yes
66

55.5%

6. Do you feel like you are making a difference in
changing the way others view people with disabilities?

14
1.8%
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7. Has your ability to live more
independently in your community

improved by working with DRS? 17.25%

Yes

78
65.5%

8. Do you feel that you have become more self-sufficient/self-reliant by
working with DRS?

19
16%

Yes
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9. Are you better equipped to be your own

self-advocate after working with DRS?
10.9%

Yes

90
75.6%

10. Overall, how satisfied are you with the services you received from DRS?
Not at

All

6
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